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PhD synopsis: sample outline
Title: Adoption of UPI payments among small retailers in Kanyakumari district: an extended UTAUT study
Scholar: [Name], Reg. No. [ ]   Guide: [Name, designation]   Department / Research centre: [ ]
1. Introduction
Typical length: 1–2 pages
Open with the problem in the field, not with a history of the subject. For this topic: most small retailers in the district now display a UPI QR code, yet a large share still ask customers for cash. Say why that gap matters (to retailers, to policy, to the theory of technology adoption).
End the introduction with one sentence that states what this study will do.
2. Review of literature
Typical length: 3–5 pages
Group studies by theme, not one paragraph per paper. Suggested themes for this topic: (a) UTAUT and its extensions in payment research, (b) studies of merchants rather than consumers, (c) Indian studies after 2016, (d) the role of trust and perceived risk.
Close each theme with what it leaves unanswered. Those sentences feed the research gap.
3. Research gap
Typical length: half a page
State the gap in two or three sentences, each backed by the review. Example of the shape: most UPI adoption studies survey consumers in metro cities; few study small merchants, and fewer test whether trust in the settlement process moderates the effect of effort expectancy on continued use.
4. Objectives and research questions
Typical length: half a page
Objective 1: To identify the factors that influence small retailers’ intention to accept UPI payments.
Objective 2: To examine whether trust in settlement moderates the effect of effort expectancy on intention.
Objective 3: To compare actual UPI use across retail categories (grocery, pharmacy, textiles).
Write one research question per objective, and make each one answerable with the method in section 6.
5. Hypotheses (if the study is quantitative)
Typical length: half a page
H1: Performance expectancy has a positive effect on intention to accept UPI.  H2: Effort expectancy has a positive effect on intention.  H3: Trust in settlement moderates the relationship in H2.
6. Research methodology
Typical length: 3–6 pages
Design: cross-sectional survey.  Population: small retailers registered with the local trade associations in the district.  Sample size: justified with a stated method (for example Cochran’s formula or a power analysis), with the working shown in an appendix.  Sampling: stratified by taluk and retail category.
Instrument: adapted UTAUT scales on a 5-point Likert scale, with the source of every item cited; pilot test with about 30 retailers and report Cronbach’s alpha.  Analysis: CFA for the measurement model, then structural equation modelling; moderation tested with an interaction term.  Ethics: informed consent, no names recorded, approval from the institutional ethics committee if your university requires it.
7. Expected contribution
Typical length: half a page
One paragraph on theory (what the moderation result would add to UTAUT) and one on practice (what banks, payment apps or the district administration could do with the findings). Avoid promising results.
8. Chapter plan
Typical length: half a page
Chapter 1 Introduction
Chapter 2 Review of literature
Chapter 3 Research methodology
Chapter 4 Data analysis and interpretation
Chapter 5 Findings, suggestions and conclusion
9. Work plan
Typical length: a table
	Period
	Work

	Months 1–6
	Coursework, literature review, instrument development

	Months 7–12
	Pilot study, revisions, main data collection

	Months 13–24
	Analysis, first paper, progress reports

	Months 25–36
	Writing chapters, second paper, pre-submission seminar


10. References
Typical length: as needed
Use one style throughout (APA 7 is common in management; check your university). List only works cited in the synopsis.




